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1. General information

The course builds on the knowledge acquired in the subject of Strategic Management, in which business strategy is explained 
as the way in which companies relate to the environment in order to achieve their objectives in the future. The notion of 
strategic fit is fundamental and is present throughout the course, highlighting the importance of the company's constant 
adaptation to the environment in order to improve through its strategic decisions and actions.

Traditionally, the interests of the company's owners and/or shareholders were the main focus of attention. However, nowadays, 
companies must take into account the needs and demands of many other groups that, directly or indirectly, may be affected 
by the company's activity (customers, employees or suppliers, among others). Thus, the current paradigm in business 
management, which promotes responsible business models, has been developing. This requires companies to strive to 
achieve the creation of real value, that is, to achieve economic viability and profitability, but also sustainability, contributing to 
society and the environment.

The course aims to provide students with a conceptual and applied theoretical framework of Corporate Social 
Responsibility (CSR), so that they know and understand the fundamental pillars of CSR and its possible impact on the 
financial results of the company.

2. Learning results

In order to pass this subject, the student must demonstrate that they have achieved the following results....

Know and understand the three fundamental pillars of CSR.•
Is capable of integrating CSR into the company's corporate strategy and of assessing the economic consequences of 
this decision.

•

It is capable of identifying a company's stakeholders, knowing and meeting their demands or needs.•
Knows the international standards and declarations on CSR.•
Knows the procedure for the preparation of company sustainability reports that respond to the demands of 
stakeholders.

•

Is able to identify and make decisions on the different issues related to the responsible management of HR and best 
practices, within the framework of CSR.

•

3. Syllabus

The programme around which the learning activities are developed is as follows:

THEME 1: Introduction to CSR. 

THEME 2: Stakeholders.

THEME 3: CSR standards, declarations and initiatives, from global to local.

THEME 4: Transparency and external communication of CSR.

THEME 5: CSR in the field of labour rights and human resources management. 
 

4. Academic activities

The course has 6 ECTS credits, which implies 150 hours of student work. These 150 hours are structured as follows:

 
- Lectures (T1): 30 hours.

During the lectures, the theoretical contents of the subject are presented and explained, following the academic 
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programme detailed in the previous section.  
Students will be provided with support material through the ADD, in order to make the most of these classes.  
In order to make the classes more dynamic, as well as to be able to better assess the degree of understanding of the 
different contents by the students, throughout the four-month period, tasks related to the contents of each subject are 
proposed, to be carried out in the classroom using active learning methodologies (such as, for example, the inverted class 
or the puzzle). This requires the involvement and active participation of the students during the classes.

 
- Problems and cases (T2): 30 hours.

Each week a few hours of class time are also dedicated to putting into practice the knowledge acquired in the lectures, 
mainly using the case method, with real companies and current news. The aim of these classes is to develop skills and 
competences of autonomous work and/or teamwork.

 
- Knowledge tests: 3 hours.

Detailed information about the evaluation system of the subject is included in the following section.

 
- Autonomous work: 87 hours.

Time for students to work outside the classroom, with the corresponding guidance from the teaching staff.

5. Assessment system

There are two alternative modes of assessment:

1ST MODALITY: SUMMATIVE ASSESSMENT

This modality is aimed at students who are able to attend class regularly and, therefore, get involved and participate actively in 
the proposed activities. 
The student's final grade is obtained by adding the marks obtained in:

Practical activities (50%): In general, these are carried out in groups, using active learning methodologies (case 
studies or group analysis and reflection work). The work and evaluation sessions, which are carried out in class, are 
reported at the beginning of the course, through the ADD.

•

Knowledge test (50%): This is an individual written test, combining theory and practice, in the form of a multiple-choice 
questionnaire.

•

Additionally, a positively outstanding attitude in class by the students (i.e. involvement and active personal participation on a 
regular basis) may be valued with an increase of up to 0.25 points in the final grade of the course.

2ND MODALITY: SINGLE ASSESSMENT

Students who opt for this mode of assessment must take an individual written exam, on the date, time and place to be 
determined in the examination announcement published by the Centre. The test consists of two parts:

Knowledge test (75%): Individual written test, theoretical-practical, multiple-choice.•
Practical activities (25%): To be carried out individually, they are designed to assess the degree of understanding of 
theoretical knowledge by students, as well as the ability to apply it in practice, through the case method and/or critical 
analysis of current news.

•

In the single assessment mode, it is necessary to pass the knowledge test to pass the subject. In case of not passing the 
knowledge test, the final grade of the subject in that call will be the one obtained in that test.

Those who opt for the single assessment mode are requested to notify the teacher responsible for the subject by e-mail, at least 
20 days before the date of the exam.

Finally, students are reminded to make responsible use of artificial intelligence (AI). The completion of any evaluative task must 
be the product of personal and original effort. AI should only be used as a source of information, to obtain data and references 
to enhance understanding of the subject content. Consequently, the use of AI as a substitute for personal effort in academic 
work is strictly forbidden. An inappropriate use of AI may lead to the cancellation of the corresponding activity and the 
application of the sanctions legally established by the University of Zaragoza.

5.1. Academic fraud prevention

The use of unauthorised electronic materials or devices during the assessment may result in immediate exclusion from the 
examination and a fail mark (a numerical mark of ‘0’ for the assessment).

Furthermore, the lecturer in charge may complete the grade report and submit it to the General Inspectorate of Services, so that 
it may, where appropriate, consider initiating disciplinary proceedings against the student for academic fraud.

In the case of a continuous assessment exam [continuous assessment cannot continue, unless otherwise specified in the 
academic guide.]

In the case of a regular or extraordinary exam session, the initiation of disciplinary proceedings will result in the grade ‘pending 
resolution’ until the proceedings are concluded.

6. Sustainable Development Goals

3 - Good Health and Well-being 
8 - Decent Work and Economic Growth 
9 - Industry, Innovation and Infrastructure 
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