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1. General information

1.1. Aims of the course

The subject and its expected results respond to the following approaches and objectives:

The subject is structured as a learning process of theoretical-practical skills where students can develop essential learning around communication processes aimed at intervention in different areas of Psychology. For this, the conceptual development of basic theoretical contents is contemplated, as well as the exhibition and applied work on these areas, which provide students with basic skills.
These approaches and objectives are aligned with the following Sustainable Development Goals (SDGs) of the United Nations 2030 Agenda (  in such a way that the acquisition of the results of Learning the subject provides training and competence to contribute to some extent to its achievement.https://www.un.org/sustainabledevelopment/es/),

1.2. Context and importance of this course in the degree

The subject Psychology of Communication is present in the Study Plan of the Degree in Psychology in 4th year, within the
itinerary of Social Psychology. This allows the learnings developed in the Subjects in this area, as well as others in different
areas, may be complemented with knowledge that, later in professional practice, will show the transversality of this subject in
the different intervention contexts.

1.3. Recommendations to take this course

The recommendations for taking "Communication Psychology" only include having passed basic training in the area of Social Psychology.

2. Learning goals

2.1. Competences

2.1. Competencies

By passing the subject, the student will be more competent to ...

(1) Know the different theoretical models of Psychology and be able to critically assess their contributions and limitations.
(5) Know and understand the cultural factors and psychosocial principles that intervene in the behavior of individuals, groups and organizations.
(6) Know the social and anthropological dimension of the human being considering the historical and sociocultural factors that intervene in the human psychological configuration.
(9) Know the different fields of application of Psychology and have the necessary knowledge to influence and promote the quality of life in individuals, groups, communities and organizations in different contexts: educational, clinical and health, work and organizations and community. Respect and promote Human Rights, as well as their application to people with special educational needs, which implies the knowledge and exercise of the principles of equal opportunities, non-discrimination, universal accessibility and design for all
(16) Know how to describe and measure interaction processes, group dynamics and group and intergroup structure

(17) Being able to identify group and intergroup group and intergroup differences, problems and needs.
(18) Know how to describe and measure the processes of interaction, dynamics and organizational and interorganizational structure
(19) Know how to identify organizational and interorganizational problems and needs.
(20) Know how to analyze the context where individual behaviors, group and organizational processes develop
(21) Know how to select and manage instruments, products and services and be able to identify interested people and groups.
(22) Identify the relevant characteristics of the behavior of individuals and groups, their problems and needs, as well as plan and execute the appropriate interventions.
(23) Promote and influence the health, quality of life and well-being of individuals, groups, communities and organizations.

2.2. Learning goals



The student, to pass this subject, must demonstrate the following results ...

1. Know the main concepts, theories and elements of communication.
2. Understand, analyze and explain the main psychosocial phenomena in which communication is present, as well as the contextual factors that affect them.
3. Understand and know the main communication techniques, strategies and skills, being able to apply them to different intervention contexts.

2.3. Importance of learning goals

The ability to understand, know and apply effective communication is essential, both when it comes to fully understanding the social dimension of the human being, and in order to practice professionally in areas where social and communication dynamics are especially relevant.

3. Assessment (1st and 2nd call)

3.1. Assessment tasks (description of tasks, marking system and assessment criteria)

3.1. Type of tests and their value on the final grade and evaluation criteria for each test

The student must demonstrate that he / she has achieved the expected learning outcomes through the following evaluation activities.

1. Theoretical part: it will be based on the degree of acquisition of the different skills mentioned above. Likewise, the active participation in the theoretical sessions and the formal delivery and adaptation of the individual activities that the teacher may propose will be taken into account.
- Exam: Multiple choice questions (T / F or multiple choice -three or four- options).
The evaluation of the theoretical part will account for 50% of the final grade for the course.

2. Practical part:
In this case, active participation in the practical activities will be taken into consideration, as well as the delivery, formal adaptation and quality of the activities, in order to show mastery of the instrumental skills expected for a student who is studying the course.
2.1. Participation in the practical sessions: carrying out activities in a group or individual way in the practical sessions.
- Exam: multiple answer questions (T / F or multiple choice -three or four- options) and / or 3 to 5 short questions and / or development on the practical sessions.
The evaluation of the practical part will account for 30% of the final grade for the course.

Requirement level: both parts (theory and practice) must be approved, that is, the student must reach at least 50% of the total score in each part to add both grades to the final grade . To pass the course the grade must be equal to or greater than 5 points out of 10 points

3. Resolution and analysis of cases and / or preparation of projects and studies: this part of the evaluation will be based on the degree of acquisition of the different skills, both theoretical and practical.
The evaluation of the theoretical-practical part will represent 20% of the final grade for the course.
Requirement level: only when the / the student has passed the theoretical part (1) and the practical part (2) of the subject, will the evaluation collected in point 3 be added.

To know the success and performance rate of previous academics, the following links can be consulted:
Information on results Academic year 2008/09 http://titlaciones.unizar.es/psicologia/infor_resultados.html

Information on results Academic year 2009/10 http://titlaciones.unizar.es/psicologia/infor_resultados10.html

Information on results Academic year 2010/11 http://titlaciones.unizar.es/psicologia/infor_resultados11.html
For more information, consult the Regulation of Learning Assessment Standards of the University of Zaragoza: http://www.unizar.es/sg/doc/6.1.Evaluaciondefinitivodia24_001.pdf.

 Note:In the event of a health alarm, the teaching and assessment of the subject would be done electronically, not in person.

4. Methodology, learning tasks, syllabus and resources

4.1. Methodological overview

The learning process that has been designed for this subject is based on the following:
 
- Theoretical-practical exposition in the classroom of the contents of the program
- Support of audiovisual methodology in the development of content
- Active participation of the students, both in group and individually, to promote meaningful and collaborative learning by
exposing cases or examples of their interest, reflection and critical thinking through debate, etc.
- Development of assumptions and case studies, role-playing and any other methodology that develops the practical sense
of the subject and the abilities of the students

4.2. Learning tasks

1. Theoretical sessions in wich work will be carried out stimulating participation and active learning by students



 
2. Practical sesions in which practical cases will be examined, from wich teamwork and cooperative.collaborative learning will
also be encouraged
 
3. Individual and collective tutorials

4.3. Syllabus

The program offered to the student to help him/her achive the expected results includes activities in different blocks:
BLOCK 1. Introduction to the Psychology of Communication.
BLOCK 2. Conceptual approach to the Psychology of Communication.
BLOCK 3. Communication applied to different areas on Psychology

4.4. Course planning and calendar

The theoretical and practical sessions of this compulsory subject are complemented by providing the students with more
meaningful learning and applied transfer. The sequence of these sessions will be successive, following each session the
corresponding block of contents. Also, the key dates are those related to the presentation and presentation of practical group
work, such as the exam. 
All these dates and further information concerning the timetable, classroom, office hours, assessment dates and other details
regarding this course will be provided with in advance and will be available on Moodle; or please refer to the Psychology
Degree website.

The timetables and key dates of the subject can be consulted on the website of the Faculty of Social and Human Sciences (http://fcsh.unizar.es/).

4.5. Bibliography and recommended resources

http://psfunizar10.unizar.es/br13/egAsignaturas.php?codigo=25927


